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2022 — 2023 Visiting Scholar, Sloan School of Management, MIT
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2019 — Member of the Advanced Practices Council (APC) Research Advisory Board
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Regione Autonoma della Sardegna (2010): 26,946 €
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Social Sciences and Humanities Research Council of Canada (2009): $101,800 (Can)
Social Sciences and Humanities Research Council of Canada (2006): $96,146 (Can)
Advanced Practice Council of the Society for Information Management (2004): $5,000.
Center for Hospitality Research, Cornell University (2003): $10,000

Teradata division on NCR, Corp. (2001): $32,500

Marketing Science Institute (2001): $12,500
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Tsai, T., Lui 1., Piccoli G., Effects of Price- and Duration-based Arrival Information on Forecast
Accuracy: A Case Study of Hotel Demand, Eight International Symposium on Management
Engineering, August 22-25, 2011, Taipei, Taiwan

Cabiddu F, Lui L., Piccoli G., Value co-creation in inter-firm partnership: the role of IT, Academy of
Management Meeting, August 12-16, 2011, San Antonio, TX (USA)
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Brohman, K., Piccoli, G. and Parasuraman, A., Co-Creation without volition : An introduction, QUIS
12, June 1-3, 2011, Ithaca, NY (USA)

Brohman, M.K, P. Martin, and G. Piccoli, Customer Driven Service Discovery: A NCSS Design
Artifact, Administrative Sciences Association of Canada (ASAC), Niagara Falls, Canada, June 2009.

Piccoli, G. and Lui, T., “The Competitive Impact of Information Technology: The Differential Effect
of Customer Service Systems on Organizational Performance,” 100 Workshop Annuale di
Organizzazione Aziendale, Cagliari, Italy, April 2009.

Piccoli, G. and Watson, R., “Profiting from customer data: A proposed research Agenda,”
Proceedings of the 2007 Mediterranean Conference on Information Systems, Venezia, Italy,
October 2007.

Brohman, M.K., Piccoli, G., Watson, R. and Parasuraman, A, “NCSS Process Completeness:
Construct development and preliminary validation,” Proceedings of the Thirty-Eighth Hawaii
International Conference on System Sciences, Hawaii, HI, January 2005.

Ives, B., Piccoli, G. and Bass, B. “Custom Made Apparel at Lands’ End,” SIM Workshop, Seattle, WA,
December 2003.

Piccoli, G., Watson, R., Brohman, M.K. and Parasuraman, A. “Customer-Managed Interactions: The
Role of Personal Information in Relationship Management”, Fifth AIDEA Giovani International
Conference on Information, Markets and Firms, Milan, Italy, July 2003.

Powell, A. and Piccoli, G. "Virtual Teams: Team control structure, internal processes and team
effectiveness" The Missouri/Illinois MIS Research Conference, St. Louis, MO, November 2002.

Watson, R., M.K. Brohman, G. Piccoli, and A. Parasuraman, “Customer Service and Network
Completeness”, Proceedings of the Electronic Commerce Bled Conference, June 2002.

Piccoli, G., Short, J. and Ives, B. “Investigating multilevel relationships in virtual teams,” PRO-VE 02
3rd IFIP Working Conference on Infrastructures for Virtual Enterprises, Sesimbra, Portugal, May
2002.

Brohman, M. K., A. Parasuraman, G. Piccoli, and R.T. Watson. “Network-based customer service
systems: a half-time report from the field,” SIM Workshop, New Orleans, LA, December 2001.

Powell, A. and Piccoli, G. "Out of Sight, Out of Mind, Out of Commitment?" The Missouri/Illinois
MIS Research Conference, St. Louis, MO, September 2001.

Brohman, K., Parasuraman, A., Watson, R.T. and Piccoli, G. "Internet-Based Customer Service
Systems: What Are They and When Are They Successful?" Academy of Marketing Science
Conference, San Diego, CA, May 2001

Simmering, M.J. and Piccoli, G. "Motivation to learn in an online course: What predicts training
effectiveness?" Symposium 'HR.COM: Human Resource Management Strategies for the Dot-Com
World’ Society for Industrial Organizational Psychology Conference, San Diego, CA, April 2001

Piccoli, G. and Ives, B. "Virtual Teams: Managerial Behavior Control's Impact on Team
Effectiveness," Proceedings of the Twenty-first Annual International Conference on Information
Systems, Brisbane, Australia, December 2000.

Piccoli, G. and Ives, B. "Assessing Managerial Impact in Virtual Teams: Possible Directions for
Future Research," Proceedings of the Fifth Americas Conference on Information Systems,
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Milwaukee, WI, August 1999.
Ahmad, R., Piccoli, G. and Ives, B. "Effectiveness of Virtual Learning Environments in Basic Skills
Business Education: A Field Study in Progress," Proceedings of the Nineteenth Annual International
Conference on Information Systems, Helsinki, Finland, December 1998.
Piccoli, G., Ahmad, R. and Ives, B. “A Proposed Knowledge Management Cycle for University
Organizations,” Proceedings of the Fourth Americas Conference on Information Systems,
Baltimore, MD, August, 1998.
Ahmad, R. and Piccoli, G. “Virtual Learning Environments: An Information Technology Basic Skills
Course on the Web,” Proceedings of the Fourth Americas Conference on Information Systems,
Baltimore, MD, August, 1998.

INVITED PANEL DISCUSSIONS AND PRESENTATIONS

MISQE Panel Discussion: Tips & Advice for Writing an MIS Quarterly Executive Paper-A Panel
Discussion with Best Paper Authors, Online, January 5, 2022

Hoxell: Scaling Customer Experience Management, Cornell Symposium Hospitality Health and
Design Session Confirmed, Ithaca, NY, October 9-12, 2016

Hoxell: A Successful Customer Experience Management Work System, 3¢ Cornell Hospitality
Research Summit, Ithaca, NY, October 12-14, 2014

Use of Collaborative Technology Affordances to Innovate Virtually, European Conference on
Information Systems, Barcelona, Spain, June 2012.

Strategizing IT and innovation in globalization, CIO Summit, International Conference on
Information Systems, Paris, France, December 2008.

Consumer Power and the Internet, Centro per l'Economia e le Tecnologie dell'Informazione e della
Comunicazione (CETIC), Universita Cattaneo (LIUC), Castellanza , Italy, May 2005.

Customer Managed Interactions, Temple University, Philadelphia, PA, April 2005.

Adding Value through Information Technology, European School of Advanced Studies in Methods
for Management of Complex Systems, Universita di Pavia, Pavia, Italy, 2005.

Information Systems Management, IULM, Milano, Italy, 2005.

Creating Value through an Integrated Brand Experience, 13th Annual Frontiers in Services
Conference, Miami, FL, October 2004.

Making IT Matter in Hospitality, Center for Hospitality Research, Cornell University, Ithaca, NY,
October 2004.

Meet the new CEO of your business: Your customer! Get ready for Customer-Managed Interactions,
Watson, R.T., Piccoli, G., Brohman, M.K., and Parasuraman, A.; Partners: The Teradata User
Group, Seattle, October 2004.

“How to Make IT Matter, Information Systems Research Center, University of Houston, Houston,
TX, September 2004.

Information Systems Management, Centro per l'Economia e le Tecnologie dell'Informazione e della
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Comunicazione (CETIC), Universita Cattaneo (LIUC), Castellanza , Italy, 2004.

Customer Relationship Management, International Center of Studies on the Tourist Economy,
Universita Ca' Foscari, Venezia, Italy, 2004.

Technology, eCommerce and Competitive Advantage, Cornell University Hospitality Industry
Strategy Conference, Washington, DC, March 2001.

Teaching Courses via the Web, Fourth Americas Conference on Information Systems, Baltimore,
MD, August 1998.

TRADE JOURNALS, NON-REFEREED REPORTS, CASE STUDIES AND TEACHING NOTES
Applegate, L.M., Piccoli, G., and Rodriguez, J. “CLHS: Scaling a New Venture," Harvard Business
School Publishing, N9-817-053, September, 2016.

Applegate, L.M., Piccoli, G., and Pigni, F. “Duetto: Industry Transformation with Big Data," Harvard
Business School Publishing, N9-816-028, August, 2015.

Piccoli, G., and Pigni, F. “Are you Ready to Profit from Real-Time Digital Data Streams," Advanced
Practice Council of the Society for Information Management, March, 2014.

Applegate, L.M., Piccoli, G., and Peinado, C. “HGRM (B): Launching Hoxell, a New IT Venture,"
Harvard Business School Publishing, N9-815-057.

Piccoli, G., Dev, C. and Applegate, L.M. “Atlantis Paradise Island Resort and Casino (B): Improving
Performance with New Core Values," Harvard Business School Publishing, N9-815-073.

Piccoli, G., and Pigni, F. “Harvesting External Data: The Potential of Digital Data Streams,"
Advanced Practice Council of the Society for Information Management, September, 2012.

Piccoli, G., and Applegate, L.M. “HGRM: Bringing Back High Touch Hospitality," Harvard Business
School Publishing, 9-813-019.

Piccoli, G., Dev, C. and Applegate, L.M. “Atlantis Paradise Island Resort and Casino: Improving
Performance with a new Vision and Mission," Harvard Business School Publishing, 9-810-140.

Piccoli, G., Applegate, L.M. and Brohman, K. " TripIt: The Traveler’s Agent," Harvard Business
School Publishing, 9-809-059.

Piccoli, G., Dev, C. and Applegate, L.M. " Hilton Hotels: Brand Differentiation through Customer
Relationship Management," Harvard Business School Publishing, 9-809-029. [over 15,000 copies
sold]

Ibanez, A. and Piccoli, G. "Wireless World: The world is ready for the waiter-less fast-casual
restaurant," Hospitality Technology, July/August 2005, p. 30.

Kwortnik, R., Piccoli, G. and Applegate, L.M. “Carnival Cruiselines,” Harvard Business School
Publishing, N2-806-015, 2005. [Best Seller]
[Reprinted in HBS Premier Case Collection (2010, 2011) over 30,000 copies sold]

Piccoli, G. "Making IT Matter," Hospitality Technology, January/February 2005, p. 42.

Piccoli, G. and Applegate, L.M. "Canyon Ranch," Harvard Business School Publishing, 9-805-027,
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2004-. [over 13,000 copies sold]

Cobanoglu, C., Connolly, D. and Piccoli, G. “2004 Hospitality Industry Technology Study:
Developing IT Strategy,” Hospitality Technology, May 2004

Cobanoglu, C., Connolly, D. and Piccoli, G. “Executive Summary: Lodging Industry Technology
Study,” Hospitality Technology, January/February 2004

Piccoli, G. and Applegate, L.M. "Wyndham International: Fostering High-Touch with High-Tech,"
Harvard Business School Publishing, 9-803-092, 2003. [Best Seller]

Reprinted in: Applegate, L.M., Austin, R.D and McFarlan, F.W. (2007) “Corporate Information
Strategy and Management: Text and Cases” 7th edition, McGraw-Hill/Irwin.

[Reprinted in HBS Premier Case Collection (2010, 2011) over 17,000 copies sold]

Piccoli, G. and Ives, B. “Sustaining IT-Enabled Competitive Advantage,” Cornell University, 2002
Piccoli, G. “WizTech: The Analysis of Added Value (A, B, C),” Cornell University, 2002

Piccoli, G. “Challenges to Effective Customer Relationship Management in the US Lodging
Industry,” Cornell University, 2001

OTHER PROFESSIONAL INVOLVEMENT

International Conference on Information Systems (ICIS)
Track Chair Editor, 2023 — Hyderabad, India
Track Associate Editor, 2019 — Frankfurt, Germany
Program Co-Chair, 2012 — Orlando, FL (USA)
Track Associate Editor, 2009 — Phoenix, AZ (USA)
Review Chair, 2002 — Barcelona, Spain
Placement Service Co-Chair, 2001 — New Orleans, LA (USA)

Hawaii International Conference on System Sciences (HICSS)
Mini-Track Co-Chair, 2024 — Honolulu, HW (USA)
Mini-Track Co-Chair, 2023 — Maui, HW (USA)
Mini-Track Co-Chair, 2022 — Maui, HW (USA)
Mini-Track Co-Chair, 2021 — Kauai, HW (USA)

14



Mini-Track Co-Chair, 2021 — Kauai, HW (USA)
Mini-Track Co-Chair, 2020 — Maui, HW (USA)

European Conference on Information Systems (ECIS)
Junior Faculty Workshop Faculty, 2020 — Marrakesh, Morocco
Doctoral Consortium Co-Chair, 2009 — Verona, Italy

Americas Conference on Information Systems (AMCIS)
AMCIS Doctoral Consortium Faculty, 2018 — New Orleans, LA (USA)
Professional Development Symposia Chair, 2018 — New Orleans, LA (USA)
Camp Counselor Junior Faculty Workshop, 2005 — Omaha, NE (USA)
Customer Service Systems Mini-track Co-Chair, 2002 — Dallas, TX (USA)

Annual Conference of the Italian Chapter of AIS (ItAIS)
Conference Chair, 2009 — Costa Smeralda, Italy
Strategic Information Systems Track Co-Chair, 2008 — Paris, France

Mediterranean Conference on Information Systems (MCIS)
Faculty Panelist, Professional Development Consortium for Junior Faculty, 2011 - Cyprus
IT in Tourism and Cultural Heritage Track Co-Chair, 2006 — Venezia, Italy

Special Interest Group (SIG) e-culture: “Cultural Heritage and Open Tourism”
Pre-ICIS Academic Workshop Co-Chair, 2005 — Las Vegas, NV (USA)
Founding member of SIG-DITE, 2019

ISWorld Net:
ISWorld List Manager 1999 - 2002

Reviewer:
Management Information Systems Quarterly
Information Systems Research
Management Science
Journal of the AIS
The DATABASE for Advances in Information Systems
Journal of Strategic Information Systems
Organization Science
Cornell Hotel and Restaurant Administration Quarterly
Journal of Computer Mediated Communication
Journal of Information Technology
Communications of the AIS
International Conference on Information Systems
Americas Conference on Information Systems
European Conference on Information Systems

Member of:
The Association for Information Systems

COURSES DEVELOPMENT AND TEACHING

a, c,d
)a,b,d

Strategic Information Systems % d Information Technology for Hospitality Managers
Introduction to MIS © Electronic Commerce (Strategy and Infrastructure
Internet Development Tools 9 Introduction to MIS Over the 'Net (Web-based) & 4
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a
Graduate Level courses ¢ Undergraduate courses

b Executive Level courses d Course Developed at institution
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